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Abstract

This study investigates household waste management behavior, its influencing factors, and proposes an
action plan using the Theory of Planned Behavior. Data were gathered from in-depth interviews with community
leaders and public health and environmental officials, and surveys from 101 residents in Ban Don Subdistrict
Municipality. Analyses included descriptive statistics, Chi-square tests, Pearson’s correlation, and multiple
regression. A SWOT analysis and TOWS Matrix were then used to develop targeted strategies for improving
waste management practices. The research results revealed that: (1) Overall waste management behavior was
moderately appropriate, with social status, participation in related activities, and income significantly associated,;
(2) Household size, subjective norms and behavioral intention about waste management significantly influenced
waste management behavior; (3) The proposed strategies are as follows: The Strengths-Opportunities (SO)
strategy is to elevate waste management as a priority on the municipal agenda, increase the frequency of
related activities, and allocate budgets for waste management projects. The Weaknesses-Opportunities (WO)
strategy is to align policies with legal requirements and expedite the study of waste collection service projects.
The Strengths-Threats (ST) strategy is to increase the waste management budget, raise public awareness, and
promote community health volunteers as intermediaries to reach the public. The Weaknesses-Threats (WT)
strategy is to expand the workforce responsible for waste management and deploy personnel to engage directly
with the community to better understand the issues. This study strongly recommends shifting from a
government-led approach to a participatory model, where citizens actively contribute to sustainable waste

solutions supported by facilitative governance.

Keywords: Theory of Planned Behavior / Solid Waste / Waste Management / SWOT Analysis / TOWS Matrix
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