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Abstract

Tourism plays an important role in the economic development of a country. One of the technologies
that enhances the effectiveness of tourism media is virtual tour, which simulates the environment of tourist
attractions through computer systems. This allows users to perceive and interact with media in a realistic
manner, helping with travel planning and increasing motivation to travel.

This study examines the effects of virtual tour experiences on intentions to visit real destinations using
the Stimulus-Organism-Response (S-O-R) model. The sample consisted of 147 Thai Generation Z individuals
who had never visited the study location. Participants were divided into two groups: 1) Virtual Tour Experience
group and 2) Traditional Video-watching group. Six key variables (Perceived Information Quality, Perceived
Service Quality, Perceived System Quality, Perceived Enjoyment, Telepresence, and Concentration) were
analyzed as well as Intention to Visit Real Destination. The results indicate that the Virtual Tour Experience
group demonstrated statistically significant higher scores in all six variables and in Real Destination Visit Intention
compared to the video group. The variables significantly correlated with Visit Intention were Perceived Service
Quality, Perceived System Quality, and Concentration.

Tourism business operators can use the research findings to develop strategies that increase motivation
for tourists to decide to visit real tourist attractions. Additionally, the findings can be applied to improve the

quality of virtual tour experiences in order to promote sustainable tourism.

Keyword: Virtual Tours / Tourism in Thailand / Virtual Tour Experience / Intention to Visit Real Destinations

/ S-O-R Model
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