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Abstract

This research aims to develop a meeting room management system in the form of a web application by
utilizing the AppSheet platform. The system enables users to check, add, delete, and modify meeting room
reservations while incorporating software to systematically store and manage data. This enhances convenience
for Mahidol University personnel in booking meeting rooms and assists administrative staff in efficiently
managing room availability.

The study results indicate that implementing AppSheet in meeting room management consists of two
main aspects : General Information

The sample group consists of 21.2% male and 78.8% female respondents.Two primary user groups were
identified: 52.90% from the Division of Physical and Environmental Affairs (45 respondents) and 47.10% from
the Procurement Administration, Finance Division (40 respondents).

User Satisfaction with the Reservation System. The overall average satisfaction score was 4.89, with a
standard deviation of 0.3 4, indicating a very high level of satisfaction. Among the four evaluated aspects, the
highest satisfaction was in the service provided by reservation staff, with an average score of 4.94 and a standard
deviation of 0.29.The reservation process and procedures ranked second, with an average score of 4.93 and a
standard deviation of 0.30. Service quality received an average score of 4.93 and a standard deviation of 0.31.
Facilities and amenities received an average score of 4.74 with a standard deviation of 0.50.

In conclusion, the meeting room management system developed in this study proves to be effective,
practical, and aligns with user needs. The system supports sustainable development goals (SDGs) by enhancing
access to technology and knowledge while promoting sustainable economic growth. Specifically, the research

aligns with SDG 11 (Sustainable Cities and Communities) and SDG 17 (Partnerships for the Goals).

Keywords: Meeting Room Management System / Online Meeting Room Booking / Meeting Rooms / AppSheet
Application
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