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Consumers’ attitudes toward environmentally friendly transportation services:

A compairson between generation Y and generation Z
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Abstract

Greenhouse gas emissions from the transportation sector are among the major to climate change
and exert pressure on environmental systems. This study aims to examine consumer attitudes toward the
selection of environmentally friendly transportation services by comparing attitudes between Generation Y
and Generation Z consumers using Independent Samples t-test and the relationship between attitudes and
potential on choosing environmentally friendly transportation services using Chi-square test. Data were
collected from a sample of 378 respondents using an online survey. Findings indicate consumers prioritize
speed of delivery, shipping costs, and product safety primarily. Generation Z choose environmentally friendly
transportation services (19.4%), which is higher than Generation Y (14.8%). Regarding attitude comparisons,
Generation Z perceived choosing lower-emission transportation services as providing psychological value
significantly greater than Generation Y (p<0.05). Correlation analysis revealed that among Generation Z,
attitudes towards greenhouse gas emissions and clean energy use were significantly associated with the
potential on choosing environmentally friendly transportation services (p<0.05). This differed from Generation
Y, who significantly placed importance on attitudes towards pollution and increased transportation costs, in
relation to the potential on choosing environmentally friendly transportation services (p<0.10). Therefore,
attitudes toward transportation service choices differ between generations, which can be used to design more

targeted and environmentally friendly transportation promotion strategies.

Keywords: Consumer attitudes / Environmentally friendly transportation / Generation Y and generation Z /

Green logistics / Greenhouse gas
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