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Abstract

The Mahidol University Online Voting System (MU Vote System) was developed to ensure fairness,
transparency, and verifiability in every step of the election process, aligning with the principles of good
governance. The system is designed flexibility and apply for the specific election conditions of various
departments within Mahidol University. It supports Mahidol students and staffs are enhancing the integrity and
transparency of online elections. Accessible via https://muvote.mahidol.ac.th/, the system uses Mahidol
authentication via ADFS that international standards for security login and more compatible support for all web
browsers. Voters can access the MU Vote platform in anytime, anywhere, experiencing a fully digital, paperless
voting process that simulates a real voting. Also, this system can save costs in every voting process. The project
focuses to develop the organization in sustainability because of the MU Vote system had been implemented
since 2023 by teaching for the administrator and the relevant stakeholders. As currently, this innovation had
been expanding by more than 10 departments within Mahidol University and collected the satisfaction data of
MU Vote from the real voter and the user’s feedback to improve the system continues towards more

effectiveness.
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