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Abstract

Study aimed to 1) develop a video-based public relations media on Thai herbal knowledge through
online platforms, and 2) examine the results of implementing the developed media by evaluating both the
appropriateness of media components and the level of audience satisfaction. The samples were divided into
two groups. The first group consisted of five experts who evaluated the quality and appropriateness of the
media. The second group comprised 400 participants, including students, staff of Mahidol University
(Salaya Campus), and the general public. The research instruments included an expert evaluation form and
a satisfaction questionnaire for viewers. Data were analyzed using basic statistics, including mean (%)
and standard deviation (S.D.). |
| The results revealed that the developed video media was systematically designed, covering both
content and production processes. In terms of content, the media emphasized academic accuracy, clarity,
and appropriateness for the target audience, integrating text, images, audio, and video elements effectively.
Regarding the production process, the media development followed the 4P video production framework,
including: (1) pre-production, (2) production, (3) post-production, and (4) presentation. This process
contributed to the overall quality and attractiveness of the media. The experts rated the appropriateness of
the media at the highest level (x = 4.52, S.D. = 0.56). Similarly, the results from the implementation with the

target group indicated that audience satisfaction was also at the highest level (x = 4.52, S.D. = 0.55).

Keywords: Thai herbal medicine / video media / online public relations / learning / sustainable

organizational development
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