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Abstract

The objective of this study was to develop an audiovisual service management system to replace the
traditional service model and to examine the effectiveness of applying a Low-Code platform (AppSheet). This
technology empowers personnel to develop innovations independently without requiring advanced programming
skills, thereby driving the digital office policy. The researchers analyzed and redesigned workflows to minimize
redundancy and developed an application to support requests for photography, videography, and online meeting
services. Key features of the developed system include automatic notifications to staff via Telegram and email status
confirmations to service users. Additionally, the system visualizes data through an online calendar (Dashboard),
enabling staff to plan operations in advance and allowing users to track request status in real-time. Furthermore, the
Bring Your Own Device (BYOD) concept was integrated to reduce operational costs and enhance agility through
smartphone usage. The results indicated that the system significantly enhanced the efficiency of audiovisual service
management. It concretely reduced processing and coordination time, minimized data errors, and decreased paper
usage (Paperless). Moreover, systematically stored information enables executives to analyze data for cost-effective

planning and resource allocation, aligning with sustainable organizational development guidelines.

Keywords: Audio-Visual Education Management System / AppSheet / Low-Code Platform / BYOD / Digital
 Office
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3.3 YaulwAUmALlULaE:
o Database: Google Sheets
o Application Platform: AppSheet
o Notification System: Telegram API

o Visualization/Planning: AppSheet Calendar View & Dashboard
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